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Over the last three years, we’ve been working on a number 

of options for new premises for the practice.  Trying to 

provide 21
st
 century general practice from just four clinical 

rooms is not easy!  But it looks as if we will soon be moving.  

We have planning permission, and recently secured approval 

in principle for the NHS to fund new premises for the 

practice.  Sandy Town Council has also been very 

supportive.  

The scheme we are working on involves converting one shop 

unit and first floor office accommodation in Shannon Court 

on Sandy High Street.   This is adjacent to the town’s main 

car park and will also be more convenient for public 

transport.   The practice will have reception, dispensary and 

one consulting room on the ground floor, then a further six 

clinical rooms and office space on the first floor.   There is a 

lift, and the upstairs 

waiting area is 

beside a small 

internal courtyard.  

Moving will enable 

us to take on more 

doctors, nurses and 

other staff, as well 

as giving our long-

suffering admin 

team a better working environment.   We hope to become a 

training practice, and also offer space for other health 

workers to provide clinics at the practice.  We know however 

that it will be important to maintain the friendly, responsive 
atmosphere that we have (usually) managed to foster at 

Kings Road.   There are still some important issues to 

resolve, but with luck, we’ll be in the new facility this autumn.  

Dr Jonathan Graffy 

Hay fever is a common allergic condition that 

affects up to one in five people at some point 

in their life. Symptoms include sneezing, a 

runny nose and itchy eyes.    

Pollen is a fine powder released by plants and 

contains proteins that can cause the nose, 

eyes, throat and sinuses to become swollen 

and inflamed. You can have an allergy to: 

• tree pollen – released during spring 
• grass pollen – released in late spring and 

early summer 
• weed pollen – released in late autumn 
 
Some people also experience hay fever-like 

symptoms when exposed to other allergy-

triggering substances, such as dust mites, 

animal fur, feathers, perfumes, sprays, 

moulds, chemicals etc. 

   

Self-help tips 

Wear wrap-around sunglasses to stop pollen 

getting to your eyes when you are outdoors.  

Avoid going out if the pollen count is high, or 

take a shower when you come back indoors.  

Applying Vaseline to the nasal openings can 

also trap pollen grains.  
 

continued on next page… 

mailto:k.road@nhs.net
http://www.kingsroadsurgery.org.uk/
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Sandy Good Neighbours Group –  
 

07810 213935 (Lines open Mon-Fri 9am-6pm) 

Kings Road Surgery Online – 
  

Your detailed coded record 

…Hay fever 

 

 

 

Treating hay fever  

Before visiting the surgery, you could visit you pharmacist and try over-the-counter medications, such as antihistamines.  But do 

seek advice if you are pregnant or breastfeeding as many over the counter medications are contra-indicated.  

 

Antihistamines 

Antihistamines work by blocking the action of the chemical histamine, which the body releases when it thinks it's under attack 

from an allergen.  They are usually effective at treating itching, sneezing and watery eyes, but may not help with clearing a 

blocked nose.  Different antihistamine tablets for hay fever include cetirizine, fexofenadine and loratadine.   Unlike older 

antihistamines, these newer types shouldn't cause drowsiness, although this can occasionally happen. If you do become 

drowsy after using antihistamines, you should avoid driving or using heavy tools or machinery. You should also contact your GP 

or pharmacist, as there may be an alternative you can take. 

 

Eye drops 

Eye drops are available from your pharmacist to treat redness, itchiness and watering of the eyes (allergic conjuncivitis). There 

are two types:   

1.  Drops containing antihistamine, such as azelastine and olopatadine, which relieve the symptoms. 

2.  Eye drops containing sodium cromoglicate (a mast cell stabiliser) are the most widely used and have been shown to be 

extremely safe. Some people find they cause a stinging or burning sensation in the eyes. 

Corticosteroid nasal sprays and drops 

When pollen triggers your allergic reaction, the inside of your nose becomes inflamed. Corticosteroids can reduce the 

inflammation and prevent the symptoms of hay fever. 

 

Your GP may prescribe corticosteroid nasal sprays or drops instead of antihistamines if: 

• you have persistent hay fever that doesn't respond to regular antihistamines 
• your main symptom is a blocked nose 
• you're pregnant or breastfeeding 
 

Corticosteroid nose drops (containing betamethasone and fluticasone) are more powerful  

than sprays but shouldn't be used for prolonged periods of more than two to four weeks.  

They work best when used regularly.  

 

For further information, visit the following websites:  

http://www.nhs.uk/conditions/hay-fever/pages/introduction.aspx 

https://www.allergyuk.org 

Kings Road has had a surgery website for some time and 

patients can register to book appointments and order 

medication online. 

Since 1 April 2016 you have also been able to request access 

to your ‘detailed coded record’. What this means is that you 

will be able to view anything in your medical record that has 

been recorded against a code. Being able to see your record 

online might help you to manage your medical conditions. It 

also means that you can access it from anywhere in the world 

should you require medical treatment on holiday.  Some 

patients may not feel it necessary to see their full record and 

can request to only see a summary, which just shows their 

medication, allergies and adverse reactions. 

If you need to know more about the service,  

please ask at Reception for a leaflet, which  

explains this  service in more detail. 

 Spotlight on:

Here to Help 
 

If you are a Sandy or Beeston resident who is elderly, 

unwell, lonely, disabled or facing a crisis and do not have 

anyone to assist you, we can help.  We aim to provide: 

 

Transportation to visit doctors or hospital – Shopping – 

Prescriptions and pension collection – Befriending – Help 

filling in forms and writing letters – Basic computer use – 

Odd jobs – Dog walking. 

http://www.nhs.uk/conditions/hay-fever/pages/introduction.aspx
https://www.allergyuk.org/
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Our website 

www.kingsroadsurgery.org.uk 

From here, you can: 

 Make appointments 

 Order repeat prescriptions 

 Learn about surgery services 

 Link to ‘NHS Choices’ 

Interactive Health Tools 

 

Making the most of your GP appointment 
(Based on article from ‘Healthwatch’, the independent consumer champion I health and care) 

 

 

 

Our email address 

k.road@nhs.net 

 

 

Monday to Friday:  

8am – 6.30pm 

(Early appointments before 8am are available by 

arrangement) 

 

Our phone number 

01767 682277 

 

A reminder… 

We’re on the web (as well as the phone!) 

 

1. MAKING YOUR APPOINTMENT 
 
Is your issue urgent? Do you need to see a specific GP?  
Decide: is it important that you are seen quickly or would you rather wait for an appointment with a particular GP? 
If you have a long-term condition would you benefit from seeing a GP who knows your history? 

 
Several problems?  
If you have a number of issues that you would like to discuss, ask whether it is 
possible to book a double appointment to give you more time to talk them through. 
Please only do this if it’s essential, because we have limited slots to offer. 
 
Could the practice nurse / nurse practitioner deal with your problem? 
In many cases, a practice nurse / nurse practitioner could help you, so consider this as 
an alternative.  If you are not sure, ask the receptionist.  
 
Would a telephone appointment be better?  
If you know the doctor won’t need to examine you, sometimes a telephone 
consultation works well.  
 

Test results: 
If you only need to check for test results, please phone reception first – unless the doctor or nurse practitioner 
asked you to book a face-to-face appointment.  
 
 
2. AT YOUR APPOINTMENT 
 
Make notes to help you 
Before you see your GP, be clear in your own mind what you want to say. Make a note of your symptoms, worries 
and any questions you would like to ask. 
 
If you feel you will need support, take a relative, carer or friend 
If you feel your situation needs it, take someone for support who can help you explain or understand. 
 
Discuss important things first and keep to the point 
Make sure you tell the doctor the important things first and try to get to the point.   Do not feel you have to justify 
being there nor should you leave your main concern to the end. 
 
Not clear on your treatment plan? Ask again 
Make sure you fully understand the next steps before you leave the surgery. If you don't understand, then do ask 
your GP to go through the plan again. 
 
Unhappy? Ask to see another GP.  
If you're not happy, you can ask to see another GP in the practice.   

http://www.kingsroadsurgery.org.uk/
http://www.kingsroadsurgery.org.uk/
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It has been good to have continued support from members who have been with us since we 

formed and others showing great commitment and loyalty to the group since they joined us 

giving us an excellent core group.  

Our regular meetings usually follow a 4-5 week pattern and our meetings tend to fly by 

thanks to the contribution made by all those attending. The group is informal and relaxed and 

focused on the role. It is good to hear the different points of view from members on any 

given subject, which offer angles we may not have considered.  As Chair, it is pleasing to lead 

a group who are pro- and interactive. 

The situation regarding new premises has been and still continues to be lengthy, although we 

are nearer to securing premises at Shannon Court, Sandy, which looks more promising as the 

Practice inches its way through the red tape and obstacles.  While this has had little effect on 

the PPG we appreciate the pressure it has put on Dr Graffy and Alison Parry, Practice 

Manager, specifically. The team – especially Reception must surely have had higher stress levels with the uncertainty of the 

future and an ever-increasing workload, but to their credit as patients we have never seen them display this and their help to 

us as patients has not been affected.  Hopefully progress will be made soon regarding the funding so that real headway can 

be achieved to alleviate frustrations of staff and patients. 

The event on Pharmacy, Medicines and managing prescriptions held in May was not as successful as our previous events, 

although members of the PPG and Surgery staff who attended found it very informative and rewarding.  It was felt the lack 

of attendance could have been due to the No.73 bus route change, making it difficult for people to attend, as it no longer 

journeys down Engayne Avenue.  In this coming year we have provisionally planned to have a break from the formal 

programme of speakers and look more to an informal evening when we move premises. 

We have renewed our membership with the National Association for Patient Participation (NAPP) again – the Surgery has 

once again paid the fee, for which we thank them.  Monthly electronic newsletters are passed to PPG members.  

We continue to meet regularly, although a bit less regularly for the past few months, due to the extra amount of pressure on 

the Practice with their workload.  A new phone system has been installed.  Some extra staff have been employed and one 

staff member took retirement at Christmas. 

The newsletter continues to be a good source of communication with patients.  Our thanks go to Richard for all his hard 

work in preparing them.  After preparing this one, he will be stepping down due to moving out of the area in the near future. 

We have continued to have representation at the Ivel Valley Group where it is good to meet with other PPG reps and hear 

their ideas and news. We have also been able to offer our own ideas so it has been a mutually beneficial forum to be part of. 

They have had a great variety of speakers bringing to our attention areas of the NHS, which we would not be aware of 

otherwise. 

Jonathan Graffy is a thoughtful lead practitioner open to the thoughts of the PPG and willing to listen and consider our 

suggestions. Alison Parry is always helpful and approachable and seems to remain calm at all times. The newer GPs are kind 

with great people skills continuing the care that has always been the ethos of the original Kings Road team. 

We are pleased that Pauline is now a regular member of our PPG and is able to offer the perspective from the frontline of 

the desk making us a group with representation from all members of the team. 

Huge thanks to loyal PPG’ers, who are a pleasure to work with. 

Monika Cross, Chair – KRS PPG 

Irene Hare, Secretary 

Patient Participation Group AGM (31 March 2016) 

  

Chair’s & Secretary’s Report 
 

Are you interested in joining Kings Road Surgery PPG? 
 Just ask at reception


